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1. METOLONOIMYECKUMA PA3AEN

OcHoBaHue AJIA_NpoBeACHHA HE3ABHCHMON OLEHKH KA4YeCcTBA YCJOBHI OKA3ZAHHUS

YCIYI Oprau3saumMsaMi KYJAbTYPbI

1. Ilpukaz Munkynetypsl Poccuu ot 27.04.2018 Ne 599 «O6 yTBepikneHuu mokasaTenei,
XapaKkTepu3ylomux o0umue KPUTepPUH OLEHKH KauecTBa YCJIOBHH OKa3aHUS yCIyr
OpraHU3aLHUsAMH KYJIbTYPbD»,

2. Tlpuka3z Muntpyna Poccun or 31.05.2018 Ne 344 «OO6 yrBepkaennn ExuHoro mopsiaka
pacyéra rokasareseil, XapakTepusyIlux oOlHe KPUTEPUU OLIEHKH KayecTBa YCIOBHIA
OKa3aHusi YCJyr OpraHu3alMsiMH B cdepe KyJbTypbl, OXpaHbl 310pPOBbsi, 0Opa3oBaHMs,
coumasbHOro obcnykuBaHus M (efepasbHbIMU  YUPEKACHUSIMU  MEIUKO-COLHAJIbHON
sKcnepTusb» (3aperucrpuposan B Muntocte Poccun 11.10.2018).

MeToauka npoBeaeHusi coopa H_00001eHHsA um]_)opmaunu 0_KayecTBe VCJOBHM

OKa3aHud ycayr

HesaBucumasi OLeHKa Ka4yeCTBa YCNOBHI OKa3aHHMS YCIyr MPOBOAMIACH B OTHOLICHHH

opranusauuii KyasTypsl ropoaa Tyunsl [lepeuens opranusauuii npencrasieH B Tadbauie 1.

Tabnuna 1.  IlepeueHb opranuszauuii KyabTypbl ropoaa Tyibl
o HammeHoBaHue opraHuzanuu IOpmricorall apee i
/o MECTOPACTIONOKCHHE TOMEIIICHUH OPraHUu3aLuu
MyHHUHUIANBHOE OIOPKETHOE VIPEIKACHHUE KYABTYPBI « TYIbCKHIA HCTOPHKO-apPXUTEKTYPHBIH My3€H»
MyHHLHMNATEHOE OFOPKETHOE Poccus, 300041, r. Tyna, np. Jlenuna, a. 31
VUPEIKACHUE KYIBTYPBI daxruaeckuii agpec: 300041, r. Tyna, np. Jlenuna, a.
21 «TynbCKH HCTOPHKO- 27
apxuTekTypHbId My3ei» (MBYK
«TUAMY)
29 dumman MBYK «TUAM» Poccus, 301137, Tynbckas 061., JleHuHCKHi p-H, NOC.
: «Ycaapba A.C. XomsakoBa» OxTta6pbckuid, a. |
23 Gumnan MBYK « TUAM» Poccus, 301130, Tynsckas 06:., Jlenunckuii p-H, moc.
- «My3eit nepe1oBoi» Jlenunckuii, vi. Jlenmna, a. 3

B pamkax mpoBeneHusi HE3aBUCUMON OLIEHKHM KaueCTBa YCJIOBHI OKa3aHUs yCIyr ObLio
onpoieHo 600 nonyuateneii ycayr. Konnuectso pecnonaeHTos coctaBuiio 40% oT renepanbHOMR

COBOKYITHOCTH WJIM OT YMCJIA MOJy4aTenel ycayr B opraHusauusx, Ho He bonee 600 uenosex B

OpraHH3aLyHu.
Tabnuna 2. I'enepanbHas U BBIOOPOYHAS COBOKYMTHOCTb PECTIOHAEHTOB
Komuuectso Komuuectso
Ne HaunveHnoBanue yupexacHus noJstyyareneH PECTIOH/ICHTOB,
VCIVT B FOJ, 4el. HeI.
) MyHuLHnanbHoe 610 UKETHOE YUPEKACHHE KYIbTYPBI 43310 600
«TynpCckuii HCTOPUKO-APXUTECKTYPHBINH MY3CH)»




B pamxax HOKY npumensnuch 2 MeToaa ucCieaoBaHus:

v" Ouno nposoausicst ¢c6op uHGOpPMALUKE O MOMEIEHHUSIX OPraHU3aLMK U MPUJIETAIOIIEN K
Hell Tepputopun. Ilpu oOcnemoBaHum OpraHH3aLMHU 3aMONHANCT HOKYMeHT «®Dopma
(uxcaru nHpopmauuun o6 opranuzauymn» (ITpunoxkenue 1) u cocrassiics GoOTOOTUYET MO
Ka)kZ10My OLIEHUBAEMOMY IapaMerpy.

v" JINCTaHLMOHHO KCCIIE0BAJIOCh MHEHHE Nosy4daresneid yenyr o pabore opranusauuu. Jlis
3TOr0 MpPOBOAMJICSA OHJAH-ompoc. AHkera ompoca mnpejcrasieHa B [Ipunoxenun 2.
JIUCTAaHIMOHHBII METOH MPUMEHSUIC mpu  oOciaenoBanuu  OGUUHMANBHOTO —CaiiTa
opraHu3auuii KyabTypsl. [lanHble 0 HamuuUKH/OTCYTCTBHM HHOpMALK PUKCHPOBAIHUCE B
«Dopme Pukcarmn naGopmaru 06 OpraHU3aLuNY.

Best nonyuennas nadopmanus obpabareiBanace ¢ npumenennem nporpamm Excel u SPSS.

2. PE3Y/IbTATbl NPOBEAEHMA HESABUCMMOMN OLIEHKMU
KAYECTBA OKA3AHUA YCNYT OPTAHUSALUUAMMU KY/IbTYPbI

2.1. OueHka no Kputepmio «OTKPBITOCTb U AOCTYNHOCTb MHPOpMaLum 06 opraHusaumm»

B coorBercTBuM ¢ npukazoM MuHkyabTypbl Poccun ot 20 despans 2015 r. Ne 277 «O6
yTBEpK/IeHUH TpeboBaHMN K coAepkaHHO U ¢opme npenocraBieHus HHPOpPMaLUH O
NEATeNbHOCTH  OpraHu3auuii  KyJeTypbl, pasMmeiqaemMoil Ha  oduuuanbHbIX  caiiTax
YIOJIHOMOYEHHOr0 (henepanpHOro opraHa UCIOJHHUTENBHON BIACTH, OPraHOB rOCYAapCTBEHHOM
BiacTu cyobextos Poceniickoit @enepanun, OpraHoB MECTHOTO CAMOYTIPABJICHHsl U OPraHU3aLUi
KynsTypbl B ceTu «MHTepHET»» 0obecneunBaeTcss OTKPHITOCTh U AOCTYMHOCTb MH(POPMALMU U
NOKYMEHTOB, OTPEAEeNeHHbIX YKa3aHHON CTaTbel 3akoHa. B COOTBETCTBMU ¢ AaHHBIM MPUKA30OM
BCE€ OpraHM3aliH KYyJIbTYPbl JO/DKHBI pa3paboTaTe M MCMONB30BATh B TEKYIUEH AEATENbHOCTH
caiit B cetu «MIHTEpHETY.

s ananusa nokaszarens «CoorsercTBue MHPOPMALMU O JEATENBHOCTH OpraHU3aLuu
KYJbTYpbl, pa3MeIleHHOW Ha oOmenoCTynHbIX WH()OPMALIMOHHBIX pecypcax, TMepeuHro
uHpopmarun 1 TpeboBaHUAM K Hell, YCTAHOBJIEHHBIM HOPMATUBHBIMU NPABOBbIMU aKTaMH: Ha
MH(OPMALIMOHHBIX CTEHAAX B MOMEIIEHWH OPraHU3alUM KYJIbTYpPbl, Ha O(pMLHANBHBIX caiTax
OpPraHM3alUMu KyJbTYpbl B HH(POPMALHOHHO-TEIEKOMMYHUKALMOHHONH cetn «HHTepHeT»»
OLEHHMBAJIOCh HAIMYHE M KOJMYECTBO O0OA3aTENbHONH K pa3sMEIIeHHI0 HHPOpMALUM Ha
UH()OPMALMOHHBIX CTEHAAX BHYTPH OPTaHU3ALMU M HA CAlTe B TEIEKOMMYHUKALIMOHHOW CETH
Wntepner. Ilepeyenp wuHpopmainmu, o0s3aTeNbHON K pasMEIleHUI0 Ha WH(POPMalMOHHBIX
pecypcax npejcrasiieH B npuiokenun 1 B «Popme pukcauyu nHbopMaLuu 00 opraHu3aLum»,

Tabauubl Nel u Ne2,



ITo pesynbTaTaM OLIGHKH y OPTaHM3ALMU €CTh OPHULHAIbHBIN CAHT U HHPOPMALIMOHHbIE
CTEH[bI B MOMELICHUSIX OPraHH3aLUH U CTPYKTYpHBIX noapaszaeneHusx. Oovem unpopmaunn Ha
CTEHAe M Ha caiiTe COOTBETCTByeT TPeOOBAHMAM 3aKOHONATENbCTBA, T.. HH(pOpMALHs
Mpe/CTaBIIEHa B [1OJIHOM 00beMe.

Tabnuua 3.  Pelitunr opranmszaumu  KyneTypel no mnokasaremo 1.1 «Coorsercrsue
HHpOpPMALIMH O  JEATeJbHOCTH  OPraHM3allMM, pasMELIeHHOH Ha  OOMeOCTYMHBIX
HH(POPMALIMOHHBIX PECYpCax, €€ COePKaHUI0 U NOPsiIKY (hopMe) pa3MeleH s, YCTAaHOBIEHHbIM
HOPMAaTHBHBIMH ITPABOBBIMH aKTaMU: Ha MH(OPMALIMOHHBIX CTEH/1aX B MOMELIEHHH OpraHu3aluy;
Ha o(uULMAIBHOM CaliTe OpraHM3auuu B HH(OPMALMOHHO-TEIEKOMMYHHKALIMOHHONH CeTH
«HHTepueT»

Mecro B
pEHTHHTE

1

Haumenosanune opranusammn bann

MyH=uumnansHoe O0AKETHOE YUPEIKACHUE KyabTyphl « TyIbCKHiT HCTOPHKO-
APXUTCKTYPHBIH MY3€H» 100.,0

OueHka OTKPBITOCTH M JOCTYNMHOCTH HH(OpMAaLMK OLEHMBANACh MO HATUYUIO U
(YHKLIMOHMPOBAHHIO HA CaiiTe OpraHU3alMK JMCTAHLIMOHHBIX CIIOCOOOB 00paTHOM CBsA3H. AHAIM3
IOAHHBIX TOKA3ajJ, YTO Yy BCEX CTPYKTYPHBIX MOAPA3AEeNeHUH HMEIOTCA 5 AMCTAHLHOHHBIX
cniocodos ces3u. Konnuectso 6annos no nokasaremo 1.2 «Obecneuenne Ha opULHATBHOM CaliTe
OpraHM3auuyu Hanu4usg U (QYHKUHOHHUPOBAHUS AUCTAHLMOHHBIX CIOCOOOB OOpaTHON CBA3M M
B3aMMOJEHCTBH € MOJy4YaTeNIAMU YCIyr: Tene(OHa, 3JIEKTPOHHOH TMOYTHI, 3JIEKTPOHHBIX
cepBucoB ((hopma aist oayuH IEKTPOHHOro obpateHus)/ xkanodbl/ penioxeHus; pasaen «Hacro
3a7laBaeéMble BOMPOCHDY; TMOJy4YE€HHE KOHCYJBbTALMH [0 OKa3blBAEMbIM YyCIyram H Tp.);
obecnieueHne TEXHUYECKON BO3MOKHOCTH BBIPAKEHHS MOJy4aTeNsIMH YCIIYT MHEHUSl O KauecTBe
OKazaHusl yciyr (Hanuuue aHKeThl JUIs Onpoca rpakAaH MM IMIEePCChUIKM Ha Hee)» COCTaBUIIO
100,0 H6ansos.

Tabnuua 4. PedTuHr opraHu3auuMd KyJnbTypbl 1o mokasarenmo 1.2 «ObecneueHue Ha
ouLmanbHOM caiiTe OpraHu3alMy HaM4us U (PYHKLIMOHMPOBAHUS JMCTAHLIMOHHBIX CrOCOOOB
oOpaTHOI CBsI3M M B3aUMOAENHCTBUS C MOJYYATeIsIMU YCIYyT: TeaedoHa, dIeKTPOHHOI MOYTHI,
JJIEKTPOHHBIX CEePBUCOB ((popma A MoAavU NEKTPOHHOrO oOpaleHns/ skano0 b/ IPeaIoKEeHHS;
pazzen «Yacto 3aziaBaeMblie BOMPOCHI»; MOJYYEHHE KOHCYJIbTALMK N0 OKa3bIBAEMbIM YCIyraM M
np.); obecriedeHne TEXHUYECKOH BO3MOJKHOCTH BbIPAKEHHUS MOJyYaTeNs MU YCIYT MHEHHUS O
KaueCTBE OKa3aHMs yCJYT (HaIUYne aHKEThI JJIs ONPOCa rpakJaH MM TMIEePCChUIKY HA HEE)»

MecTo B

peiTHETe Haumenosanue opranusanuu bann

MyHuImnanapHOE OI0KETHOS YUPEIKICHHE KyAbTYPhl «TVIBCKHI HCTOPUKO-

: APXUTCKTYPHBIN MY3CH» 100.0

OTKpBITOCTE U AOCTYNHOCTL MHOpMaLK 00 OpraHU3aLMK OLEHHBAIACH M0 H3YHEHHIO
MHEHUs Moyyarenei ycnyr 00 yaOBIeTBOPEHHOCTH OTKPBITOCTBIO, MOJHOTOH U AOCTYMHOCTBIO

UH(pOPMALMK O JAEATENIbHOCTH OPraHU3aLMKi KYJbTYPbl, Pa3MELIEHHOH Ha HWH(POPMALMOHHBIX



CTeHAax M Ha opuuHanbHOM caiite opraHmsauuu B cetu «MuTtepHer». OueHka nmpoBoguIach
MOCPEACTBOM OHJIAHH-OMPOCA MOIy4aTeNIeH yCIyT.

Tabnuua 5. PefiTunr opraHmsauuu KyJbTypbl MO mnokaszaremo 1.3 «YnoBlIeTBOPEHHOCTD
rnoJsiyyatesieil yeayr OTKPbITOCTBIO, MOJHOTON M JOCTYNHOCTBIO MH(OpPMaLUH O JeSATENbHOCTH
OpraHu3aliM, pasMelleHHOH Ha WHGOPMALMOHHBIX CTEHJaX, Ha caiite B MH(OPMaLOHHO-
TEJEKOMMYHHKALMOHHON ceTu «MHTepHeT»

Mecro B
N HanMeHOBaHHE OpraHu3atyu bann
peHTHHre
3 MyHummnansHoe OOAKETHOE YUPEIKACHHE KYIbTyPhl « TyIbCKHit HCTOPHKO-
apxurektypHbii My3ei» (MBYK « TUAM») 98.0

Pefitunr opraHusauuu KyJabTypbl MO KpuTepurd «OTKPBITOCTE M AOCTYMHOCTb
uHpopMaunu 00 OpraHU3aLMN» MOKA3aH B TAOINLIAX HUXKE.

Tabnuua 6.  Pefitunr opranusauuu KyasTypsl no kputepuro K1 «OTkpeITOCTE H JOCTYMHOCTD
uH(popmarn 00 opraHu3auumy, 6an

Mecro B
N HaunmenoBanue opranuzaimu bann
peiTuHre
) MyHHLMNATBHOE OK0/PKETHOE YUPEKICHHE KYAbTYPbI « TYIBCKHI HCTOPHUKO-
apxutextypHbii My3ei» (MBYK « TUAM») 99,2

2.2. OueHka no kputeputo «KompopTHOCTL YCNOBUI NPEAOCTABNCHUA YCYr»
ITokasarenb KOM(pOPTHOCTH YCIOBHIi MPEAOCTABICHHS YCIYT OLIEHUBACTCSA MO:
e Hannumo B opraHu3auuy KOM(QOPTHBIX YCIOBUHN 1 MPEIOCTaBICHHS YCIIYT:
> Hanu4yue  KoM(QopTHOM  30HBI  oTAbIXa  (OkMAAHMsA),  0DOpPYINOBaHHOIM

COOTBETCTBYIOLIEH MEOEIbIO;
HaJM4YHe ¥ MOHATHOCTh HABUTALMM BHYTPH OpraHU3allly,
JOCTYITHOCTb MUTLEBOI BOJIBI;
HaJIW4ue W JIOCTYNHOCTb CAHWUTAPHO-TUTMEHWYECKUX TOMeleHuid (4ucrora
TIOMEIIEeHHH, HATMYKUE MbIJIa, BOJbIL, TyaJeTHOI Oymaru u mp.);
CaHHUTAPHOE COCTOSHUE MOMEIEHHUI OPTraHU3aLHH.

e OueHke MHeHUs TMOJy4aTeneil ycmyr 0 KOMPOPTHOCTH TNPEAOCTaBIEHUS YCIyT

OpraHU3aLMe.

Anamu3 nokasarens «Hamuume B opraHmsaumum  KOMQOPTHBIX — YCIOBHH — AJs
NpenocTaBieHust yciyr» Obll  OCYLIECTBIEH TOCPEACTBOM HCCJIEN0BaHHs MOMELIeHHH
opraHu3auuy KyabTypbl. OLeHuBanoCh Haluuie U KonnuecTBo KoMQOpTHBIX yciaosuii. Bo Bcex
CTPYKTYPHBIX MOZAPA3/eNeHusIX UMeroTcs 5 u Oosiee napameTpos oueHkH. Konnuectso 6amios no
nokazatemo 2.1 «Obecriedenrie B OpraHu3alMyd KOM(OPTHBIX YCIOBHMH ISl MPEAOCTaBIECHUS

ycnyr» coctasuno 100,0.



Tabnuua 7. PeltmHr opraHu3auuMu KyabTypel nmo nokasaremo 2.1 «ObecrneyeHne B
opraHu3ali KOMQOPTHBIX YCIOBUIA U1l PENOCTABIEHHUS YCIyry, 6au

MecTto B
N HanmeHoBaHue opraHuzanym bann
PEHTHHTE
1 MyHHLMNATBHOE OK0PKETHOE YUPEHKACHHE KYIbTYPBI «TYIBCKHI HCTOPUKO-
apxurektypHbii My3ei» (MBYK « TUAM») 100,0

IToxaszaTenb yIOBIETBOPEHHOCTH KOM(POPTHOCTHIO NPEAOCTABICHHS YCIYT OpraHU3aluu
OLIEHMBAJICSI, UCXO/Isl M3 Orpoca nosyuareneit yeayr. CtaTicTHka onpoca nokasbisaer, 4to 97,8%
noJsy4areneil yeayr yJI0oBIeTBOPEHbI YCJIOBUSIMH KOM(OPTHOCTH.

Tabnuna 8.  PelTMHr oOpraHuM3auMM KyJbTypbl IO TMokasarento 2.3 «YIOBJIETBOPEHHOCTb
noJstydareneil yeayr KoM(pOPTHOCTBIO YCIOBHI MPEAOCTABACHUS YCIyry, Oamn

Mecro B
r HanmenoBaHue opraHuzanun bann
peHTHHre
3 MyHnuimnansHoe 010 KETHOE YUpeKACHHE KyabTypsl « Tyabckuii HCTOPHKO-
apxurektypHsiid my3eit» (MBYK « TUAM») 97.8

Peiitunr opranusaimu no kputepuro  «Kom(OpTHOCTH  yClIOBHMi, B KOTOPBIX
OCYLIECTBIISAETCS AEATENBHOCTLY MOKa3aHa B TAOMNIAaX HUKE.

Tabnuua 9.  PeiiTuHr opranusauuu KyiabTypbl no kpurepuro K2 «KomdpopTHOCTb yCloBHiA, B
KOTOPBIX OCYLIECTBJISIETCSI A€ATENbHOCTDY, Oal

MecTto B
G Haunmenosanue opranu3anuu bann
PEHTHUHIE
3 MynummnanpHOe 010 KETHOE yupekaAeHHE KyabTypsl « [yabCkuii HCTOPUKO-
apxurektypHbii mysei» (MBYK «TUAM») 98.9

2.3. OueHKa no Kputepuio «oCTyrnHOCTb YCAYr AN MHBAIUA0B»

JlocTynHOCTD yCIyT [Isi HHBAJIUAOB OLICHUBAJIACh MO TPEM HANPABJICHUSIM: NOCTYITHOCTH
MOMEILEeHHUs OPTaHU3aLUH U TEPPUTOPUH, MPUIIETAIOLIEH K Hel; AOCTYNHOCTD yCJIyT OpraHu3aluu
KYJIBTYPbI IUIs IFOAEH ¢ HHBATUAHOCTBIO, N3y4al0Ch MHEHHE MOTy4aTeNel yCayr 0 JOCTYITHOCTH
yenyr as uHBanunos. OlLeHKa POBONIACK C y4eTOM OTHECeHHs 3aHuil opranusaumii k OKH!.

[TokazaTesnp AOCTYITHOCTH YCJYT Ul MHBAJIU/0B OLIEHUBAETCS M0:

e Hanuuuro Ha TEppUTOPHM, TNpPUIErarOleld K OpraHu3alud, U B €€ TOMELUEHHSX
YCJOBUM JOCTYITHOCTH /U1l UHBAJIUOB:
o0opyoBaHKEe BXOAHBIX IPYIII MaHAyCaMH/TIOABEMHBIMHU TIaTGOpMaMu;
HAJIMYKE BbIACICHHBIX CTOAHOK [/l aBTOTPAHCIOPTHBIX CPEACTB UHBAIUAOB,
HaTM4Ye aJanTHPOBAHHBIX TU(TOB, MOPYUHEH, PACIINPEHHBIX ABEPHBIX MPOEMOB;

HAJIU4YNEC CMECHHBIX KPECEI-KOJIACOK,

! OKH — 00BEKT KyIbTYPHOTO, HCTOPHYECKOTO HIIH ADXHTEKTYPHOTO HACICIHA.



HAaJIH4YHuEe CrICUaJIbHO O60py,£lOBaHHbIX CaHI/ITapHO-I‘I/]I“I‘ICHI’ILIeCKI/IX HOMCH.[CHHﬁ B
OpraHHU3aLHu.
e Hamuumo B OpraHM3auuu yCIOBHH AOCTYMHOCTH, MO3BOJSIOIINX HHBAIMAAM
NOJTy4yaTh YCJIyTH HapaBHE C IPYTUMH, BKJIIOYAS
nyOnupoBaHue Ui MHBAJIWAOB IO CIYXY M 3PEHHIO 3BYKOBOW M 3PUTENIbHOM
nHGOpMaLUK,
nyOnupoBaHUE HANUCEH, 3HAKOB M MHOI TEKCTOBOI 1 rpadurueckoii nHbopMauu
3HaKaMM, BbIMTOJHEHHBIMU peibedHO-TouedHbIM WpudTOoM bpaiins,
BO3MOXKHOCTb MPEAOCTaBICHUS MHBAIUAAM MO CAyXy (COyXy M 3peHHI0) yCayr
cypronepeBoguuka (Tu(hIOCYpaONepeBOAUHKA);
O HaJIu4yue ajJbTePHATHBHOH BepCcHUU O(ULHAIBHOrO CaiiTa OpPraHU3alUH B CETH
«HMHTEpHeT» 115 MHBAIHIOB 10 3PEHUIO;
MOMOILLb, OKa3biBaeMasi pabOTHHUKAMU OpPraHU3aLMK, MPOLIEATUMHE HeOOX0nMOoe
oOyyeHue (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTH COMPOBOXKAEHUS paboTHUKAMHU
OpraHu3aLKm);
) HaJM4Yue BO3MOYKHOCTH MPEAOCTABIEHHS YCIYT B AUCTAHLIMOHHOM PEKUME MITH Ha
JIOMY .
e OueHka MHeHHs MosydaTesieil yeayr o0 y10BIeTBOPEHHOCTH JOCTYITHOCTBIO YCIIyT IS
WHBAJIUJIOB.

Ouenka Hanu4us HA TEPPUTOPUH, TPHIETAIOIIECH K OPraHU3aLMHU, U B €€ MOMEILIECHUAX
YCJIOBHIA JOCTYMHOCTH /I MHBAJIUOB, & TAKXKE HAJUYHS B OPTraHU3ALNH YCJIOBHI AOCTYTHOCTH,
NO3BOJISIIOIMX MHBAINAAM TOJy4aTh YCIYTH HapaBHE C APYrMMH, TMOKasana caeayiouee. Yame
BCEro OTCYTCTBYIOT: CTOSIHKA /ISl aBTOTPAHCIIOPTA MHBAJIMIOB M KPECJa-KOJISICKH.

Tabnuua 10. Peiitunr opranusauuu KyasTypbl no nokasaremo 3.1 «OOopynosanue
TEPPUTOPHH, TMPHJICTAKOIIEH K OPraHu3alMy, W €€ MOMEIUEHHH C y4eTOM OOCTYMHOCTH AJs
MHBAJIUZI0BY, Oa

Mecro B _
N HauvenoBanue opranuzammum bann
peiTHHre
2 MyHumnansHoe 010 PKETHOE yupeKICHUE KyabTypbl « TyIbCKUi HCTOPHKO-
apxurexTypHbiii Myseit» (MBYK « THAM») 60.0

VYciioBHs AOCTYMTHOCTH, MO3BOJISIOLIME MHBAJIM/AM OJy4aTh YCIYTr HApaBHE C IPYTUMHU,
OLeHMBAJIUCL MO 6 mapamerpaM. B  2-X CTPYKTYpHbIX TMOJApa3f€eHUsX OTCYTCTBYET

obopynoBanue /Ui AyOonupoBaHusi UHGOPMALIMK ISl HHBAJIH/IOB I10 CIYXY U 3PEHHIO.



Tabnmuua 11. PeliTMHr opraHu3auMu KyJabTypbl 1o mokasatenmto 3.2 «OGecrneuenne B
OpraHM3al|y YCJIOBHI NOCTYITHOCTH, MO3BOJSIOMMX WHBAJIMAAM IOJNyYaTh YCIYTH HapaBHE C
apyrummy, Oaut

Mecto B
o HaumenoBanue opraHuzanuu bann
’ MyHnuimnanpHOe 010 KETHOE yUpeKaACHHE KyabTypsl « yabCkuii HCTOPHKO-
apxutektypHbid My3ei» (MBYK «TUAM») 80,0

B pamMkax OLeHKH JOCTYMHOCTH YCIIyT AJIsl MHBAIWAOB OLEHUBAIACh YIOBIETBOPEHHOCTD
noJyydaTeneil yCiyr JOCTYMHOCTBIO YCIyr opranusauuu kyastypel. Cpenu pecnonaentos 17,0%
OTMETHJIN Hanuuue MHBAMUAHOCTH. M3 Hux 98,0% moaHOCTBIO yAOBIETBOPEHBI AOCTYMHOCTBIO
MOMELLEHNUs], TPUIIErarolieil K HEeMy TEPPUTOPUH U OKa3bIBAEMBIMHU YCIIYTaMH.

Tabnuua 12. PeliTuHr opraHuM3auum KyJabTypbl MO Mnokasateno 3.3 «YOBIETBOPEHHOCThb
noJIydaTesieil yeayr JOCTYMHOCTBIO YCJIYT AJIsi HHBAJUAOBY, Oajt
Mecro B
PEHTHHTE

1

HanmeHoBaHne opranuzamu bann

MyHHLMNATBHOE OIOUKETHOE YUPEKACHHE KYAbTYPhI «TYIBCKHI HCTOPUKO-
apxurektypHsiid my3eit» (MBYK « TUAM») 98.0

PelTHHr OpraHM3aLMu Mo KpUTEepHIo «J{OCTYMHOCTh yCayr OpraHu3alMu KyJbTypbl IS
WHBAJIM/IOBY MOKa3aH B TaOJIMLIE HIKE.

Tabnuua 13. PeiiTuHr opraHusaumu KyaeTypbl no kputepuro K3 «/loctynmHocTb ycnyr s
WHBAJIHI0BY, OaJu

Mecro B
- HanMeHoBaHHE opranuzaiyu bann
peHTHHre
3 MynummnansHOe 010 7KeTHOE yupekacHHe KyabTypsl « [yabckuii HCTOPUKO-
apxurektypHbii mysei» (MBYK «TUAM») 79.4

2.4. OyeHxka no kputepuio «[lobpoxenarenbHOCTb, BEXXAUBOCTb PabOTHUKOB OpraHM3aLum»
Kpurepuii «JloOpoxenarenbHOCTb, BEKINBOCTh PAOOTHUKOB OPraHH3aLW» OLCHHBACTCS
MO MHEHUIO MOJTy4aTeNei yCayr Mo CAeayOLHM TOKa3aTesIM:

e  VIOBIETBOPEHHOCTh AOOPOKETATENbHOCTBIO, BEKIUBOCTHIO PAaOOTHUKOB OPTaHU3ALHH,
o0ecrnevHBaOIUX MEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHUE MOJIyHaTeNsl YCIyrd TpU
HEMOCPEICTBEHHOM 00pallleHHH B OPraHU3aLuIo.

*  YOOBIETBOPEHHOCTb MOJyYaTeNel YCHIYyr, YIAOBIETBOPEHHBIX HOOPOKENATENbHOCTHIO,
BEJXJIMBOCTBIO  PAaOOTHHKOB  OpraHM3allMy, OOECTeUHBAIOIINX  HENOCPEACTBEHHOE
OKa3aHMe yCJIyTu NMpu 0OpallleHuy B OPraHU3aLuo.

¢ YIOBIETBOPEHHOCTb MOJy4aTeNeil YCIAyr, YAOBJIETBOPEHHBIX JOOPOKENATEeIbHOCTHIO,
BEJIJIMBOCTbIO PAaOOTHHKOB OPraHM3allMy MPU HCIMOJIb30BAHUM JUCTAHLUMOHHBIX (opm

B3aMMOAEHCTBUSL.



JlaHHBII MOKa3aTeIb PACCYUTHIBAICA € yueToM CT. 36.1 3akona P® or 9 okrabps 1992 r
Ne 3612-1.

ITo mnokaszaremo 4.1 «YOOBIETBOPEHHOCTh AOOPOKENATEIBHOCTBIO, BEKIHBOCTBIO
paboOTHUKOB OpraHuzaLuM, oOecrneyuBaloIUX TMEPBUYHBIA KOHTAKT M HH(OpMHpOBaHUE
rnoJsiyyaresis YCJIyrd NPy Hermocpe/ICTBEHHOM ofpalieHnH B opranusauuto» 99,5% nomyuareneii
yCIIyr yJOBJIETBOPEHbI J100POKENTATENbHOCTBIO, BEKIMBOCTBIO PAOOTHUKOB OpraHM3alMy TMpU
nepBUYHOM OOpalleHHH.

Tabnuua 14. PelTUHr oOpraHu3auMM KyJbTypbl Mo rnokaszarenmo 4.1 «YaoBiIeTBOPEHHOCTh
NoOpPOKENaTeNbHOCTIO,  BEWJIMBOCTbIO  pabOTHMKOB — OpraHu3auuyd,  obecrnevuBaroLIuX
MEePBUYHbIH KOHTAKT ¥ HMHOOPMHPOBAHME TOJNy4YaTelds YCAYrH TPU HEMOCPEACTBEHHOM
obpalieHnu B OpraHu3aLuiy, damn

Mecro B
— HaunmeHOBaHHE OpraHu3amu bann
) MyHULHNATBHOE OI0PKETHOE YUPEKIACHHE KyAbTYphI « TyIbCKHI HCTOPUKO-
apxurextypHbii My3ei» (MBYK « THAM») 99.5

[To mnokasaremo 4.2 «YOBJAETBOPEHHOCTh IOJyyYaTeNeld YCIyr, YAOBJIETBOPEHHBIX
no0OpOKeNaTeNbHOCTbIO,  BEXKJIMBOCTbIO  paOOTHUKOB — OpraHM3alid, o0ecrne4yuBaroLuX
HEMOCPE/ICTBEHHOE OKa3aHHe ycNyru npu oOpalieHud B opranusauuio» 99,0% nonyuareneit
YCIAYT YAOBJIETBOPEHBI AOOPOKENATENbHOCTBIO, BEKIMBOCTBIO PaOOTHUKOB OpPraHU3alMU MPH
MOJIYYEHUH YCIyT.

Tabauua 15. Pefitunr opraHmsaumu KyJbTypbl MO mnokaszatenio 4.2 «YaoBIEeTBOPEHHOCTD
nosyyaresneil yciyr, yAOBJIETBOPEHHBIX J00POXKENAaTeNbHOCTBIO, BEWJIMBOCTBIO PabOTHHKOB
OpraHu3aLiH, 00ecneYuBalOLIMX HENOCPEACTBEHHOE OKa3aHHe YCJIyrd npu OOpalleHuu B
OpraHu3aLuooy, dau

Mecro B
o HaunmeHoBaHue opraHu3anym bann
peiTHHrE
7 MynnmmnansHOe 010 KETHOE yupekacHHE KyabTypsl « [yabckuii HCTOPUKO-
apxurektypHeiit My3eit» (MBYK « TUAM») 99.0

JIMCTaHLIMOHHBIMU Crioco0aMu CBSI3U TMOJIb30BaNMCh 76,3% mnony4yareneii ycuyr. Ilo
nokazaremo 4.3  «YOOBNETBOPEHHOCTb  MOJy4aTenell  yCiayr,  YIAOBJIETBOPEHHBIX
NOOPOKENATeNbHOCTIO,  BEXKJIMBOCTbIO PAOOTHUKOB  OPraHM3alMM MPU  HCTOIB30BAHUH
OUCTaHUMOHHBIX (opm B3aumoneiictBus» 100,0% nonyvareneii yenyr u3 Tex, KTO NOJIb30BAJICH
JAMCTAHIMOHHBIMH CMOCOOAMM  CBSI3H, YAOBJIETBOPEHBI B3auMOAEHCTBHEM C pabOTHHKAMH
OpraHH3aLHH.

Tabnuuna 16. PeliTuHr opranuszaumm KyabTypbl mO mnokasateno 4.3 «YIOBIETBOPEHHOCTh
Y4aCTHUKOB OTHOLLIEHHIH, YIOBIETBOPEHHBIX JOOPOKENATEIbHOCTIO, BEKINBOCTBIO PpAOOTHHKOB
OpraHM3aLHy MPH UCMONIb30BAHUN JUCTAHLIMOHHBIX ()OPM B3aUMOACHCTBHAY, Oast

Mecro B
& HaumenoBanue opranuszaumu Bann
peHTHHIE
| MyHnunmmnanpHoe 010 PKETHOE YUpeKACHHE KyabTypsl « yabckuii HCTOPHKO-
apxutektypHbii My3ein» (MBYK « TUAM») 100,0
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ITokaszareb y1OBIETBOPEHHOCTH PECTIOHIEHTOB 100POKENATETbHOCTBIO H BEXKIIMBOCTBIO
pabOTHMKOB OpraHM3aLHM, ¢ KOTOPHIMH OHM B3aUMOAEHCTBOBAJM B AMCTAHLMOHHON (opme,
HaXOIHUTCsl Ha BBICOKOM ypoBHe. PeliTHHr opranusaimu no kputepuro «J/odpoixkenaTenbHOCTS,
BEKJIMBOCTH PAOOTHUKOB OpraHU3alliky N0Ka3aH B Tabiuie H1xKe.

Tabnuua 17. Pefitunr opranmsauum KyasTypsl no kpurepuio K4  «/lobGposkenatenbHOCTS,
BEKJIMBOCTh PAa0OTHHKOB OpraHu3auumy, Oamn

Mecto B
72 Haumenosanue opranusanun Bann
peHTHHrE
’ MyHnuimnaneHOe 010 KETHOE yUpeKaACHHE KyabTypsl « TyabCkuii HCTOPHKO-
apxutektypHbii My3eity (MBYK « THAM») 99.4

2.5. OueHKa no Kputepuio «Y40BNeTBOPEHHOCTb YCIOBUAMM OKasaHUA yonyr»

Kpurepuii «Y 10BI€TBOPEHHOCTh YCAOBUSMU OKAa3aHUsl YCJIYT» OLEHUBAETCS 110 MHEHUIO
noJjiy4arenei yciyr nocpeacTsom ornpoca. [{ist 3Toro oueHuBaiich CAeaAyLUe MoKa3aTenu:

e J'OTOBHOCTBL mosiy4arenei yciayr peKOMEHI0BaTh OPraHM3alMI0 POJACTBEHHUKAM M

3HAKOMBIM.

®  VY10BJIETBOPEHHOCTb Mosyuyareseit yenyr ynoocrsom rpaduka paboTsl OpraHu3aLiu.

®  VY0BJIETBOPEHHOCTD IOJIyyaTesel YCayr yCIOBUSIMU OKa3aHUsl YCIYT B OpraHU3aLuH.

JlaHHBIN MOKa3aresb PacCYUTHIBAICS € y4eToM cT. 36.1 3akona P® ot 9 oktsibps 1992 r
Ne 3612-1.

AHanu3 aHKeT mnosy4atenei ycayr mokasan, 4to 99,5% pecnoHAEeHTOB TOTOBbI
PEKOMEHIOBATh OPraHU3ALUIO.

Tabnuna 18. PelTuHr opranu3auun KyabsTypsl 1o nokaszarento 5.1 «["OTOBHOCTH nosyuaTeneit
CIIYyT pEKOMEH/I0BaTh OPraHU3aLMI0 POJICTBEHHUKAM M 3HAKOMbIMY, OaJL

Mecro B
% HanmenoBaHue oprasuzanuu bann
peiitunre
) MyHHLIMNATBHOE OX0/PKETHOE YUPEKACHHE KYAbTYPbl «TYIbCKHI HCTOPUKO-
apxurektypHsiit my3eity (MBYK « TUAM») 995

VY 10BJIETBOPEHHOCTH OPraHM3aLMOHHBIMU YCIIOBUSIMU MpeIoCcTaBIeHus yeiyr (rpadukom
paboThl OpraHu3aLyy, HaBUTraLKeil BHYTpH opranu3anuu (Haauyre MHGOpMaMOHHBIX TaOIuYexk,
yKazareJieil, CHrHaJbHbIX Tabso, HHPOMATOB U npoyne) Buipasmiu 99,5% nonyyarenei ycuyr.

TabGnuna 19. PellTuHr opraHm3auliu KyJbTypbl MO MoOKaszaTento 5.2 «YIOBIETBOPEHHOCTh
nosy4arene ycayr ynoocrsom rpaduka padoTsl opraHusauumny, Oau

Mecro B
> HaumeHnopanue opranuzanum bann
perTHHIE
3 MyHummnansHoe OOIKETHOE YUPEKACHHE KyabTyPhl « TyabCckuil HCTOPHKO-
apxutekTypHbeiid Mysei» (MBYK «TUAM») 98.5
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Y noBIE€TBOPEHHOCTh MONyYaTeNeH YCIyTr yCAOBUAMU OKa3aHUs yCIyr B OPraHM3aLUH B
LHeaoM Haxoautrcs Ha Bbicokom  yposHe. 100,0% mnomyuareneil  ycayr  BbIpasuiu
YIOBJIETBOPEHHOCTb OLIEHHBAEMbBIM MOKA3aTENIEM.

Tabnuna 20. PeliTuHr opraHuzauuu KyJabTypbl MO MOKasaTemo 5.3 «YAOBIETBOPEHHOCTh
noNyyaTenei ycayr yCaOBHsIMU OKa3aHuUsl YCJIYT B OPraHM3aLumny, 6ajun

Mecro B
. Haunmenosanue opranusatmun bann
pEeHTHHTE
1 MyHHLMNATbHOE OI0KETHOE YUPEHKACHHE KYIbTYPbl «TYIbCKHI HCTOPUKO-
apxurektypHseiii my3eity (MBYK « TUAM») 100.0

PeliTuHr OpraHusallid 110 I1OKa3aTeJro ((y,ﬂOB.I'leTBOpeHHOCTb YCJIOBUAMH OKa3aHUWsA
YCIyr» npeacraBJI€HbI B TabuLe HUKe.

Tabnuua 21. PelTUHr opraHuzaluyd KyJeTypbl 1o Kpurepuro K5 «VYaoBieTBOpeHHOCTh
CJIOBUSIMM OKa3aHUsi ycuyry, 6asi

Mecro B
” HanmeHnoBaHue opraHuzanuu bann
perTHHrE
] MyHummnanpHOe OI0KETHOE YUPeXKIACHHE KYIbTYPhI « TYIbCKHI HCTOPUKO-
apxutektypHbii My3sei» (MBYK « TUAM») 99.6

2.6 UtoroBas OUEHKA KauyecTBa YC/IOBUMA OKa3aHUA YCIyr OPraHu3auuamMm KynbTypbi.
AHanu3 BbIABNEHHbIX HeAOCTAaTKOB. [lpeano)eHuMs no MOBbLIWEHUKD KavyecTBa
OKasaHuA yCnyr opraHmMsaumamm
HroroBasi ouLeHKa KayecTBa YCJIOBUI OKa3aHUs YCIAYr OpraHu3auvu KyJIbTypbl

(dbopMuUpoBaacCh Ha OCHOBAHUHU CPEIHEB3BEILIEHHON CYyMMbl KPUTEPHUEB OLIEHKH.

Tabnuua 22. Csopnasi TaOnMua MTOrOBbIX Oa/sIOB IO KPHUTEPUSIM OLIEHKH OpraHu3alud
KYJIbTYPBI, Oasn

Mecro B
Z Haumenopanue opranuzanuu bann
perTHHre
3 MyHuIMnaapHOE OI0KETHOS YUPEKICHHE KyAbTYPhI « TVIBCKHIT HCTOPHKO-
apxutekTypHbiid My3ei» (MBYK « TUAM») 95.3

Tabnuua 23. AHanu3 BBIABJCHHBIX HENOCTATKOB KAaueCTBa YCJIOBHH OKa3aHMsA  yCIyT
OpraHU3aLMen KyJIbTYpPbl

Mynuyunainvnoe dr00scemnoe yupexcoenue Kyavomyput « Tyavckuii ucmopuKko-apxumexmypHulii
wmyzeiiy (MBYK « THAM»), 6 m.u.:

Duauan MBYK « TUAM» «Ycaas6a A.C. Xomsaxosa»
OTCYTCTBYET BBIACICHHAS CTOSIHKA s aBTOTPAHCIIOPTA MHBAIHIOB

OTCYTCTBYIOT CMEHHBIC KPECIA-KOMSICKH

OTtcyTCTBYET AVOIHPOBAHUE CIVXOBOM M 3pHTCIBHOM HHMOPMALK
@Duauan MBYK « TUAM» «Myseii nepeaoBoii»
OTCYTCTBYET BBIACIICHHAS CTOSIHKA AJIS1 QBTOTPAHCIIOPTA WHBAIHIOB

OTC_\_-'TCTBleT NOPYYHH Ha CTCHaX HIIH ONOPbI-XOAYHKH

OTCYTCTBYIOT CMEHHBIE KPECIA-KOSICKH

OTCYTCTBYIOT CIICHATBHO 000PY,A0BAHHBIC CAHY3/IBI A/151 HHBA/THIOB

OrcyreTByeT AyOnupoBaHue CIVXOBOW M 3pUTEIbHOM HHOpMAIMH
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Tabnuua 24. TlpennoskeHus 1o NMOBBILIEHUIO KAYeCTBA YCJIOBHI OKa3aHMs YCIyT OpraHu3anuei
KYJIBTYPBI
Mynuyunanonoe 6100xcemuoe yupesicoenue Kyiomypat « Ty 16CKuii ucmopuko-apxumexmypHotil
myzeity (MBYK « THAM»), 6 m.u.:
@Ouauan MBYK « TUAM» «Ycaasb6a A.C. XomsikoBa»
[Tpy HATMYHK TEXHUYECKOH BO3MOKHOCTH CO34aTh BBILACICHHYIO CTOSIHKY A aBTOTPAHCIOpTa
WHBAIMIO0B JTUO0 MOJIYIUTD 3aKTIOUYCHHE 00 OTCYTCTBUM TEXHHYCCKOH BO3MOKHOCTH

[TpuoOpecTH CMEHHBIC KPECTA-KOMSICKH HIIH 3AKIKOUHTh JOTOBOP apEHIbI

[TpuobpectH (B34Th B apeHay) 000pYA0BaHHE AJIsl AyOIMPOBAHMS CITYXOBOM M 3pPHTCIBHOM
uHGOpMaLIHH

@Ouaunan MBYK «TUAM» «My3seii nepeaosoin

[Tpy HATHYHK TEXHAYECKOH BO3MOKHOCTH CO34aTh BBIACICHHYIO CTOSIHKY AJIsi aBTOTPAHCIIOPTA
HHBAIUAOB JHOO0 MOJVIHTH 3aKIIOUCHHC 00 OTCYTCTBUH TEXHHYCCKOH BO3ZMOKHOCTH

[Tpy HATHYHK TEXHUYECKOH BO3MOKHOCTH YCTAHOBHTH MOPYYHH HA CTCHAX WIH MPHOOPECTH OTIOPHI-
XOAVHKH

[TproOpecTr CMEHHBIC KPECIA-KOMSICKH HIIH 3aKTIOYHTD JOTOBOP APCHIBI

[Tpy HAMUYUK TEXHHUYECKOH BO3MOKHOCTH CO34aTh CIICLUATBHO 000PYI0BAHHbBIC CAHY 3Bl IS
HHBAIHJ0B MO0 MOTYUIHUTh 3aKIUCHHE 00 OTCYTCTBHH TEXHHYCCKOH BO3MOIKHOCTH
[TpuoGpecTH (B34Th B apeHIy) 000PYAOBAHHE ATt AYyOIHPOBAHMS CTYXOBOH U 3PHTCIBHOMN
uHpopMaLuu
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Kpurtepuii «<OTKpPBITOCTH M JOCTYNHOCTH HH(pOpManuu 00 OpraHu3auumny.

Hassanue opranusauuu
Jlata npoBenieHus HaAOMOAEHUS:

NPUNOXEHUE 1. POPMA ®PUKCALUUN NHOPOPMALUU OB

OPrAHU3ALUH

®opma pukcauun HHGopMaALHH 00 OPraHU3ALMH KYJAbTYPbI

Ormerka 00 oTHeceHuH 31anuii opranu3auuu Kk OKH (Hy’kHOe nmog4epkHyTh): Aa / HeT

®UO skcnepra

Hokazamenv Ne 1.1: coomeemcemeue unghopmayuu 0 0esamensHOCh OPeanu3ayui,
PasmenjeHHoll Ha 0ouedoCmynHsIX UHPOPMAYUOHHBIX PECYPCAX, €€ COOEPACAHUIO U NOPAOKY
(hopme) pazmewgenus, ycmanoeae HHbIM HOPMAMUSHBIMU HPAGOGHIMU AKMAMIU.
Tabmua Ne 1

Ne

Hanuumne uud)opmauun Ha CTEHAAX OpraHu3auHH

OT1meTKa
0 HAJTHYHH

uHpopManuu

1)

[Tonanoe n cokpameHHOE HAMMEHOBAHHE OPTAHU3ALIMH KYIbTYPbI, MOYTOBBIH
aJ1pec, KOHTAKTHBIC Tene(OHbI M apeca JICKTPOHHOM MOYThI

2)

MecTo HAXOKACHHUS OPraHU3aLMK KYIBTYPHI U e¢ GUIManos (mpH ux
HAJTHYHH)

3)

JlaTa co3gaHusi OpraHu3alMK KyJIbTYpbl, CBEACHHS 00
VUPSAUTETIC/yIPES ANTEISIX, KOHTAKTHBIC Teae(OHBI, aapec caiTa, aapeca
SICKTPOHHOH MOUTH! VIPEIUTEIsH/YIPSIUTEICH

4)

CrpykTypa 1 Oprasbl YIIpaBJICHHS OPraHU3aLUH KyJIbTYpPhl; (haMHUIMH, HMCHA,
OTUECTBA H JOKHOCTH PYKOBOAMTEICH OPraHU3aLiH KyIbTYPbI, €€
CTPYKTYPHBIX MOAPA3ACICHUH U (UIHanos (MpH UX HATHYNH), KOHTAKTHBIC
TeneoHbl, aapeca CaiToB CTPYKTYPHBIX MOAPA3ACICHUH (MPU HATHYHH),
aapeca 3ACKTPOHHOM NOYTHI

5)

Pesxum, rpadux paboTel OpraHu3aiuy KyIbTypbl

6)

Buawl NpcaoCTaBIICMBIX YCIYT opraumauuei/’l KYJIbTYPhI

7

[epetenp Oka3bIBACMBIX IUTATHBIX YCIYT (IPH MX HATHYHHN); LEHB! (TapudsI)
Ha yeayry (NpH HATMYHH TUIATHBIX YCIVT), KOTIMH JOKYMEHTOB O TMOPSAKE
NPEAOCTABICHHUS YCIYT 3a IUIATY, HOPMATUBHBIX MPABOBLIX AKTOB,
YCTAHABIUBAKOMIMX HEHBI (Tapuds) HA veayru (MPU HATHYIHH TUIATHBIX VCIIVT)

8)

Nudopmanust 0 niaHUPyEeMbIX MEPONIPUATHAX (AHOHCHI, aUIIH, aKLIHK),
HOBOCTH, COOBITHS

9)

Konuu nunensuii Ha OCYIECTBACHHE ACATEIBHOCTD, MOATCKAIECH
JULCH3UPOBAHHIO B COOTBETCTBUH C 3aKOHOAaTenbcTBOM Poccuiickoi
Deaepanym (mpu OCYINECTBICHUH COOTBETCTBYIOIIHUX BHAOB ACATCIBHOCTH)

10)

PesynpraTs! HE3aBHCHMOI OLICHKH KAQUECTBA YCAOBUI OKA3aHHS YCIYT, TUIAHBI
MO VIVUINCHHIO KayecTBa paboThl OpraHU3alMy KYJIbTYPHI (10 YCTPAHEHHIO
HEJOCTATKOB, BBISBACHHBIX M0 HTOraM HE3aBHCHUMOMH OLICHKH KA4eCTBA)
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Tabnuua No 2

Ne

Hanuune nndropmMaunn Ha caiiTe opraHuzauHu

OTMeTKA
0 HANHYHH

Hapopmanun

1)

TMonHoe 1 cOKpaIeHHOS HAMMSHOBAHHE OPraHU3ALMH KYIbTYPHI, IIQUTOBBII
aqpec, KOHTAKTHHIE TeNEhOHBI H 3Ipeca SNEKTPOHHON NOYTHI

2)

MecTo HaXOKACHHUS OPraHU3ALUH KYIABTYPH U €¢ GHIHATIOB (NPH UX
HAJIHUHH)

3)

Jata coznaHug opraHu3alMH KyJIbTYPhl, CBEASHHA 00
VUpeOUTENe/yIpe JUTENIX, KOHTAKTHBIE TenedoHE, anpec calita, ajpeca
SNCKTPOHHOH MOUTH! YUPETHTE I/ YIPE THTEICH

4)

4) VupenuTenbHEIC JOKYMEHTBI (KOMUA VCTaBa OPraHU3alHH KYIbTYPBI,
CBUJETENBCTBO O FOCYAAPCTBCHHON PETHCTPALIUH, PEIICHUA YUPEIUTENS O
CO3JAHHH OPTaHW3ALMH KYJbTYPHI H HA3HAUCHHH €€ PYKOBOIUTEIA,
HOJIOXKEHHUS O GUNHaNaX H NPEICTABUTEILCTBAX (IPH HATTHUUH))

CrpykTypa 1 OpraHbl ynpasJIeHHsS OPraHU3ALMH KYJIbTYPHI; GaMHIHH, HMECHA,
OTYECTBA H JODKHOCTH PYKOBOAUTENCH OpraHU3aLMU KYJIbTYPBI, €€
CTPYKTVPHBIX MOApa3acneHuii 1 punuanos (Mpu UX HAMUYHH), KOHTAKTHBIE
TeneOHB, apeca CaliTOB CTPYKTYPHBIX NOApa3ieacHH (IPH HATHUIH),
azpeca 3NECKTPOHHOH MOYTH

6)

PesicuM, rpaguk paGoThl OpraHH3aUHH KYIBTYPbI

7

Bupr npe1ocTaBngeMBIX YCIYT OPraHH3alHeH Ky IbTyPhI

8)

IepeucHp OKAZBIBASMBIX TNIATHBIX VCAVT (TIPU HX HATHYHU), UCHBI (TapudbI)
Ha VCIYTH (MPH HAMHYHH IIATHBIX VCIIVT), KOTTHH JOKYMEHTOB O MOpAIKe
OPEAOCTABACHUS YCIYT 34 ATy, HOPMATHBHBIX MIPABOBBIX AKTOB,
VCTAHABNHBAIOLIKX LEHbI (Tapu(E1) Ha VCIVIH (PH HATHYHH MIATHBIX VCIIVT)

9

MarepransHO-TeXHIYeCKOe 00SCIEeUSHHE NPeIOCTABICHHS YCIIyT

10)

Konus nnana puHaHCOBO-X034HCTBEHHOH ACATCIBHOCTH OPraHU3aLHK
KVIBTVPHI, YTBEPHKISHHOTO B YCTAHOBICHHOM 3aKOHOJATEIECTBOM
Poccuiickoii ®@eneparn nopsake, win Or0xeTHOH cMeTh! (MHpOpMas 06
00beMe NMPEIOCTABISCMEIX YCIIYT)

11)

HHdopmauus o NIaHHPYEMBEIX MEPOTIPHATHAX (AHOHCHI, A(HILH, AKLHH),
HOBOCTH, COOBITHA

12)

Konun TuueH3ui Ha OCYIIECTBICHHE ISATEIBHOCTD, MO AIEKAIIEH
JHLCHZHPOBAHUIO B COOTBETCTBUH € 3aKOHOAATENBCTBOM PoccuiCcKoit
denepaunu {Mpu OCYIIECTRISHHUH COOTBETCTBYIOIIX BUIOB ASATEIBHOCTH )

13)

Pe3ynbpTaTel HE3aBUCHMOI OLIEHKH KaueCcTBa VCIOBHH OKa2aHUA VCIIVT, TUTaHbI
Mo VAVYLICHHIO Ka4eCTBa pabOTH OPraHH3alUH KVIBTVPH (110 YCTPAHEHHIO
HEJOCTATKOB, BHIAB/ICHHBIX IO HTOraM HE3aBHCHMOH OLICHKH KA4eCTBa)
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HHoxkazamenws Ne 1.2: Hamue u dhynxyuonuposanue na oguyuansrnom caitme opeanu3ayu
OUCIIARYUOHHBIX CHOCODOB OOPAMHOUN CEA3U U B3AUMOOCTICIMBUS C HOAYYAMEAAMU YCAY2.

Ne

| ITapameTpbl OLeHKH OrtMeTka 0

Hannyune n pyHKUHOHHpPOBaAHHE HA OPHLHANBHOM caiiTe
OpPraHH3ALHH AHCTAHUHOHHBIX CIOC000B 00paTHOI CBA3H H
B3AHMOACHCTBHA ¢ MONYYATEJIAMH YCAYT:

HaJH4YHH Ha
caiite

¢yHKLHO-
HHpOBa-
HHH

D

tenedoHa

2)

3II€KTp0HHOﬁ MOYThI

3)

3NMEKTPOHHBIX CEPBHCOB ((opMa A4 MOoJaYH 3MEKTPOHHOTO
obpatenus (;kano0sl, MpPeIIOKESHHA), NONYYSHUE KOHCYIBTALIHH
O OKA3BIBASMBIM YCIIYTaM U IIp.)

4

paznena «Hacto 3anaBaeMble BOIIPOCHI»

n
~—

TEXHHUSCKOH BO3MOKHOCTH BHIPAKEHHS NOIYIATENIEM YCIYT
MHEHHS O KQYeCTBE YCIOBHH OKA3aHUA VCIIVT OpraHH2alHei

(yaperxacHHEM) (HAMHYHE AaHKETHI AN OMPoca MPayKIaH HIH

THICPCCHUIKH HQ HEE)

Kpntepuii «KoMmpopTHOCTD YCA0BHIH NPEAOCTABACHHA YOIV,

Hoxazamens No 2.1: Obecnevenue 6 opeanuzayuis (Yupexcoenisty) KoMpopmusIx yenoeit
O NPEOOCMAGACHUA YCTYR.

Ne OTMmeTKa 0
[lapameTpbl oeHKH
n/n BbINMOJHEHHH
1) Hanu4He KOMGOPTHOI 30HBI OTABIXA (O’KHIAHHA) 00OPVIOBAHHOM
COOTBETCTBYIOIEH MeOEbIO
2) HAJIMYHE U IOHATHOCTD HABHTALMH BHYTPH OPraHH3ALHH
3) HAJIMYHE U AOCTYNHOCTh MUTHEBOH BOJBI
4) HaJTHMHE U AOCTYNMHOCTh CAHHTAPHO-TUTHEHHUSCKUX MOMEILEHUIA
3) CaHHTAPHOE COCTOAHHE NMOMEILEHHH OpraHH3aLHH
6) TPaHCHOPTHAA AOCTVIIHOCTh (JOCTYMHOCTh OOLIECTBEHHOTO TPAHCIOpTa U
HAJTHYHE IAPKOBKH)
AOCTVITHOCTD 3alHCH HA MOMYYEHHE YCIyTH (No TenedoHy, Ha opULHaTBHOM
caliTe opraHH3aLuu (YIpe:KICHHA) C HCIONb30BaHHEM ceTH «HHTEpHETY,
7) nocpeacTeam Eqiuoro noprana rocy JapcTBEHHBIX H MYHHIMITATIBHBIX YCIYT,
NPH THYHOM MOCEIICHUH B PETHCTPATYPE HIIH V CMICLHANNCTA OpraHH3aLliH
(vaperkaeHus) u np.)
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Kpntepuii «JIocTYNHOCTD YCAVT I HHBAJTHAOBY,

HHoxkazamenws Ne 3.1: O6opyoosanue novewenuil Opeanu3ayun i NPUICLAIowell Kk opeanusayui
MeppuUmopH ¢ y4emom OOCMYyRHOCIIN O3 UHEAINOO8.

Ne Otmerka
IMapamerpsbl oueHKH
n/n 0 BbINOJHEHHH
1) | obopyaoBaHue BXOAHBIX IPYIN NAaHAYCAMH (TTOIbEMHBIMH MAATHOPMAMH)
2) HAJIMMHE BBIACIICHHBIX CTOSHOK JJISl AaBTOTPAHCTIOPTHHIX CPEACTB
HHBAJIHJIOB
3) HAJTMYHE AAANTHPOBAHHBIX TH(TOB, IOPYUHEH, PACLIHPEHHBIX TBEPHBIX
NPOSMOB
4) | Hanuuue CMEHHBIX KPECEeT-KOMACOK
5) HAJIMYHE CIICLHATBHO 060p§£,n0|3aﬂﬂux A HHBATHAOE CAHUTAPHO-
THTHCHHMECKUX NMOMELIEHHH

HHokazamenws Ne 3.2: Obecneuenue 8 opeanu3ayiu ycro6usl GOCHYHHOCHIN, HO36OATIOWUX
HHETHOAM HOAYYAIb YCIY2U HAPABHE C OPY2UMY, SITIOUASL.

Ne OrmMeTka
IMapameTrpsbl oueHKH
n/n 0 BbINOJHEHHH
1) AyOMMPOBaHKE AU HHBATHIOB IO CIIYXY H 3PEHHIO 3BYKOBOH H 3PHTEIIBHOMN
napopmamu
AvONMUPOBAHHE HANMKCEi, 3HAKOB H HHOI TEKCTOBOI M rpaduueckoii
2) HH(pOpPMALHH 3HAKAMH, BHINOIHSHHBIME PENbe(PHO-TOYCUHBIM IPHHTOM
Bpaiing
3) BO3MOXKHOCTE NMPEAOCTABNCHUA HHBAMHAAM TI0 CNYXY (CIVXY H 3PEHUIO)
VCIYT CYPAOTEPeBOAYHKA (THHIOCYPIOTICPCBOAMIKA)
4) HaJHMHE aNbTEPHATHBHOM BepCUH OULHANBHOTO caliTa OpraHH3aluH AN
HHBAIIHJOB 110 3PSHUIO
HOMOILb, OKA3bIBAEMAasA PACOTHUKAME OPTraHH3AIHH, IPOLIS MU
5) HE00X0OAUMOE 00VUCHHE (HHCTPYKTHPOBAHHE ) TIO COMPOBOKICHHIO
HHBAIH/JIOB B NOMEINEHHUIX OPraHU3ALMH H HA MPHIETAIOIICH TePPHTOPHH
6) HaJTHMHE BO3MOXKHOCTH NMPENOCTABNEHUA VCIVIH B JUCTAHLIHOHHOM PEXKUME
WIH Ha AOMVY
®HO skcnepTa:
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NMPUNOXKEHUE 2. AHKETA OINMPOCA

AHKeTa 151 ONPOCa NoJIy4aTeeH yCayr 0 Ka4ecTBe YCI0BHIl 0KA3aHUsl yCayr

OpraHu3anuen KyjabTypbl

YBakaeMblii y4aCTHHK onpoca!

Onpoc npoBOANUTCS B LIEJIAX BbISIBJIEHUsS MHEHHs I'Pak/laH O Ka4yecTBe yCJIOBUN OKa3aHusl
ycayr opranusaumeit kyabTypbl. Iloxkamyiicra, oTBeThTE Ha BOMPOCHI aHKEThI. Bame MHeHue
MO3BOJIUT YIy4ILINUTb paboTy opraHu3auuii (yupexaeHuil) 1 NOBBICUTh Ka4eCTBO OKa3aHUS YCIyT
HACEJIEHUIO.

Onpoc npoBonutcs aHOHUMHO. Bamu pamunus, uMs, OT4ECTBO, KOHTAKTHbIE TeJIe(OHBI
ykaspiBaTh He Tpelyercs. KonpuaeHUMHanbHOCTh BBICKa3aHHOrO Bamu MHEHHs O KauecTse
YCJIOBHI1 OKa3aHusl yCIyr OpraHu3alieil rapaHTHpYeTcs.

1. ITpu nocewmennn opranusauns odpamamucs a1 Bol k nnpopmarmu o ee 1esTeabHOCTH,
pPa3MeIeHHOH Ha MH(POPMALIMOHHBIX CTEHAX B MOMEIIEHUAX OpraHu3auun?

1. Ja 2. Her (nepexon k Bompocy 3)
2. YnosnersopeHsl 1 Bbl OTKPBITOCTBIO, TONHOTOH M JOCTYMHOCTBIO MH(OpMaumu o
NESATENbHOCTH OPraHM3alluy, pPa3sMeIleHHONW Ha HMH(OPMALMOHHBIX CTEHIAX B MOMEIIEHHU
opraHusarmn’?

1. Ja 2. Her
3. Tlonp3oBanuch Jiu Bbl OoQuLMaNbHBIM CaHTOM OpraHu3alMy, 4YTOObl MOJYYHTh
HH(POPMALHIO O ee 1esATeTbHOCTH?

1. JHa 2. Her (nepexon k Bompocy 5)
4. YnopnersopeHbl M Bbl OTKPBITOCTHIO, MOJHOTONH M AOCTYNMHOCTBIO MH(pOpPMALUM O
NeATeNbHOCTH OPTraHM3aluH, Pa3sMELIEHHOH Ha ee O(pUUHAIbHOM caliTe B MH(POPMALMOHHO-
TEJIEKOMMYHHKALUOHHOMN ceTu «MuTeprer»?

1. Ha 2. Her

5. YnosnerBopeHbl nu Bbl KOM(MOPTHOCTBIO YCIOBMI TNpPENOCTABIEHUS YCIyr B
opranusauuu (Hanuuue KOMQOPTHONH 30HBI OTAbIXA (OXKHAAHHS), HAJIMYHE M TOHATHOCTD
HaBUTaLMK B MOMELIEHUN OPraHU3aliy; HaJIM4Yne U JIOCTYITHOCTb MUThEBOI BO/bI B OMEILEHUH
OpraHu3aL{K; HAJIMYUE U JOCTYNHOCTh CAHUTAPHO-TUIMEHNYECKUX MOMELIEHUI B OpraHu3aluy,
YOOBJIETBOPHTEIBHOE CAHUTAPHOE COCTOSHHUE TMOMELICHUH OpTaHU3aluH, TPAHCIOPTHAS
JNOCTYMHOCTb OpraHu3auuu (Hauuuue OOINECTBEHHOrO TPAHCMOPTA, MAPKOBKH), AOCTYMHOCTD
3amKcH Ha nony4enue ycuyru (no tenedony, Ha opuLManbHOM caiiTe OpraHu3aLum, NOCPEICTBOM
Enunoro moprana rocy1apCTBEHHBIX M MyHHLMIAJIbHBIX YCIYT, NMPU JMYHOM TOCEIIEHUH Y
CMELMANINCTA OPTaHU3aLMN) U POYHE YCIOBUsA)?

1. Ha 2. Her
6. Mmeere v Bbl (MM M0, NPEACTaBUTENIEM KOTOPOTo Bhl siBjisieTeCch) YCTAHOBIEHHYIO
rpyInny HHBAJIUAHOCTH?

1. [Ja 2. Her (nepexon k Bonpocy 8)
7. YnosnersopeHbl 1M Bbl HOCTYMHOCTBIO MPEAOCTaBICHUS YCIYr AJs MHBAIMIOB B
OpraHu3aumu’?

1. Ha 2. Her
8. VnosnerBopeHbl s Bbl 100pokenarenbHOCTBIO M BEXJIMBOCTBK) PaOOTHUKOB
opraHu3auuy, 00eCneYHBaOLIMX MEePBUYHBIH KOHTAKT C MOCETHTENAMH U MHOPMHpOBaHHE 00
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ycayrax npH HEMoCpeACTBEHHOM o0paLeHHH B OpraHH3aLHIo (paGOTHHKY CITPAaBOUHOM, KACCHPBI
urt.no)?

Ha 2. Her
9. VYpomnerBopeHbl Ju Bbl n00poskenaTenbHOCTBIO H  BEXJIMBOCTBIO PabOTHHKOB
opraHuzauuu, obecrneurBalOIMX HEMOCPEACTBEHHOe OKa3aHHe YCJNYTH Mpu ofpalleHUH B
OpPTaHU3ALMIO?

1. Ha 2. Her
10. ITonp3oBanuck a1 Bbl KakHMH-THOO IUCTAHLUHOHHBIMH CIIOCOOAMH B3aHMOIENCTBHA C
opraHuzanuer (TenedoH, 3NEKTPOHHAsA IOYTA, 3JIEKTPOHHBIH cepBuC ((opma Ui mopauu
3NMEKTPOHHOro  oOpaiueHusa  (kanoObl, NpPEANOKEHH:A), MNOJYYeHHe KOHCYJbTALMH MO
OKa3bIBAEMbIM yCayraM), pasaen «4acTo 3agapaeMble BOMPOCHDY, aHKETa IJIA ONMpoca rpaskaaH Ha
caiiTe u npouue.)?

1. Ja 2. Her (nepexon k ponpocy 12)

11. YnosnereopeHel aH Bbl moOpokenaTenbHOCTbIO U BEXJIMBOCTBIO PabOTHHKOB

OpraHu3alHy, ¢ KOTOPBIMH B3aMMOMEICTBOBANIH B JHCTAHIMOHHON ¢opme (mo Tenedony, mo

ANEKTPOHHOH MMOYTe, ¢ MNOMOLIBI) 3NEKTPOHHBIX CEPBHCOB (U1 MOAAYMH  3JIEKTPOHHOTO

obpammeHus (kanoObl, MpeaaokKeH:A), MOJyYeHHS KOHCYJIbTALMH MO OKa3bIBAEMbIM YCIyraM) U B
NPOYHX AUCTAHLUHOHHBIX (hopmMax)?

Ja 2. Her
12. T'otoBbl 11 Bbl peKOMEHOOBATb JAHHYIO OpPraHU3alWI0 POACTBEHHHKAM H 3HAKOMbIM
(unu Mornu Ovl Bel ee pekoMeHIOBaTb, eciii Obl ObLTa BO3SMOYKHOCTb BEIOOpa opraHu3auun)?

1. Ja 2. Her
13. VnoenerBopeHbl Ju BBl OpraHH3aLlHOHHBIMH YCIOBHSIMH TPENOCTABIEHHA YCNYT
(rpaukomM  paGoThl ~ OpraHM3aLMM, HaBUrauMell BHYTpM  OpraHusauumu  (Hajau4due
HH)OPMALMOHHBIX Ta0IM4eK, YKa3aTeNei, CHIHaIbHBIX Tabno, MHGOMATOB H npoune)?

1. Ha 2. Her
14. Y noBaersopeHs! 11 Brl B 1€10M yCIOBHSMH OKa3aHHA yCIYyT B OPraHU3aluu?
1. Ha 2. Her

15, Bawu npeanokeHHs MO YAYYILEHHIO YCJIOBHI OKa3aHHA YCNYr B JAaHHOIN
OpPraHU3aIHH;

CoofumTe, noxkanyicra, HEKOTOpbIe CBeIeHusA O cede:
16. Bam non

1. My:xkckoi
2. XKenckuii
17. Bawm Bo3pacT (ykaxcute CkosibkO BaM nojHbIx 1eT)

bnarogapum Bac 3a yuactue B onpoce!
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